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Course Syllabus NETW 200 NETWORKING WITH THE WINDOWS NETWORK OPERATING SYSTEM



	Please note: This course syllabus is a contract between you and Bryant & Stratton College.  It represents the minimum expected learning outcomes for this course.  Your instructor will provide a supplemental syllabus that will express how he or she will specifically facilitate the course along with detailed methods of assessment and guidelines for the students’ success.

	Semester Credit Hours: 3

Lecture: 3

Lab:

Internship:



	INSTRUCTOR’S NAME:
	MEETING TIME:
	Skills Assistance Time:
	TERM:

Winter 2012

	PREREQUISITE(S) 
TECH 130
TECH 140
	COREQUISITE(S) N/A
	Date of Last Revision

11/2011

	PROFICIENCY AVAILABLE: NO
	RESEARCH REQUIRED: YES

	COURSE CATALOG DESCRIPTION: 
NETW 200 covers network administration using the Windows network operating system (NOS). Students will learn how to install and configure server and client-based software, establish domain controllers, manage users, design and manage the active directory, subnetting, security, and domain policies. Students will also encounter topics on network security and establishing Internet access gateways on a Window-based network. Monitoring network performance, troubleshooting, and interoperability with other NOSs will also be covered. Those taking NETW 200 will practice with these concepts and technologies in the lab portion of the course, and students will also discover how to install patches and upgrades to the Windows NOS as part of the lab process.

	COURSE OUTCOMES:

Upon completion of this course, students will be able to:

1. Perform a successful installation of the Windows network operating system (NOS).

2. Demonstrate ability to configure network services and protocols within the Windows network operating system (NOS).

3. Describe a domain-based network.

4. Configure a domain by installing Active Directory.

5. Develop and manage Active Directory Objects.

6. Demonstrate ability to create basic and dynamic disk partitions.

7. Prepare a backup with the Windows Backup Utility.

8. Use Windows monitoring tools to troubleshoot and manage performance.

9. Develop group policies to manage computers and users.

10. Use remote installation services and remote desktop to install and troubleshoot client systems.

	INSTITUTIONAL OUTCOMES:

Bryant & Stratton College is a lifelong learning institution committed to teaching people “how to learn” and to value lifelong learning related to career longevity.  To complement the technical program outcomes associated with a career field, the College supports the following institutional outcomes within all degree programs.

As a result of their Bryant & Stratton College experience, graduates develop critical skills and should be able to:

1. Employ information literacy skills through the effective use of technology and information resources to accomplish a goal.

2. Pursue new learning opportunities within their community and career for personal and professional growth.

3. Develop thinking processes and utilize learning strategies to understand their metacognitive abilities.

4. Transfer knowledge from life lessons and formal instruction to new situations as evidence of relational learning.

5. Demonstrate proficient mathematic and communication (written and oral) skills as required in the workplace.

	MEDIA/EQUIPMENT/SOFTWARE REQUIREMENTS:

Bryant & Stratton College faculty, as content area experts, selected the following media package for this course.  A decision was made from these approved packages and is reflected on the supplemental syllabus.

	Package A
	Package B (if applicable)
	Package C (if applicable)

	Hands –On Microsoft Windows Server 2008 Administration, Ed. 1, Cengage
Book: 1423902343

MS Server DVD: 9781435482050

ISBN: 9781435470231
	MCTS-70-640 Cert Guide, Pearson
ISBN: 0789747081
	MCITP Guide to Microsoft Windows Server 2008 Server Administration Exam #70-640, Cengage
ISBN: 1423902386

	TIME COMMITMENT NECESSARY TO EARN COURSE CREDIT:

Bryant & Stratton College subscribes to a philosophy commonly held by institutions across higher education: achievement of success with college-level study will necessitate that the student devotes both scheduled in-class time as well as significant out-of-class time to meeting course outcomes. For example, in order to successfully achieve all outcomes for a 3-credit hour course, it is expected that each student will participate in the scheduled in-class hours (three 50-minute contact hours – 150 minutes – each week) and dedicate an approximate total of 90 hours during the term for out-of-class preparation and work time. Each instructor’s supplemental syllabus details the out-of-class activities that are associated with his/her specific course.  Though each student’s actual allocation of time to specific out-of-class activities will vary, he/she should anticipate that the overall time commitment, in class and out of class, will be necessary for successful completion of this course.

	METHODS OF ASSESSMENT: 

Bryant & Stratton College is committed to providing you with an education that will aid in the development of your critical and technical skills.  During this course you will be required to complete at least one authentic assessment that enables you to demonstrate your knowledge and skills through performances or projects that simulate “real world” working situations.  You may also be required to complete traditional evaluations; however, emphasis will be on the practical application of your knowledge.  You must earn a grade of 70% or higher in order to pass each evaluation.  A non-graded diagnostic assessment is provided at the beginning of the course to discover your level of knowledge in order to guide you toward successful completion of course requirements.  Your instructor will provide specific grading criteria for this class as well as a detailed list of all assignments and assessments, including the value each will have on your final grade for the course.  By the end of Week 7, your instructor will inform you of your progress in this course.

	POLICY ON ASSESSMENT DUE DATES:
Bryant & Stratton’s College educational philosophy is to provide each student with an opportunity to actively learn and demonstrate competencies needed in today’s high performance workplace.  Opportunities will be made available for you to reach your maximum learning potential.  Until the instructor-assigned due date, you will be able to review, revise, and/or rework your assessments.  Just as in the workplace, it is expected that you will complete all assignments and assessments by the due date.  Your instructor may deduct credit for assignments turned in after the due date.

	SKILLS ASSISTANCE: (supplemental learning options determined by your instructor)

You will be required to attend Skills Assistance if your instructor determines, at any time during the semester, that you need additional help in order to progress successfully in the course.  At Skills Assistance you will be able to receive additional help to address deficiencies, answer questions, and identify strategies to be successful in this course.  Skills Assistance meeting times and place will be provided by your instructor.

	ATTENDANCE POLICY:
Attendance will be taken at every scheduled class meeting.  Regular class attendance is necessary in order for you to receive the maximum benefit from your education as well as developing professional work habits, such as being responsible and self‑reliant. Such skills are valued highly by today's employers.  If your absences are equivalent to one week of instructional time, you will receive written notification from the academic center; two weeks equivalent time, you will receive final warning by written notification; and three weeks equivalent time, you will receive dismissal notification and a grade award of W or WF depending on the last date of attendance.  Although attendance alone cannot be graded, poor attendance may negatively impact your grade for class participation.  Tardiness is also noted.  Your instructor will provide you with information on the tardiness policy in effect at your campus.

	SYLLABUS SUPPLEMENT:
At the beginning of the term, your instructor will provide you with a document that will supplement the information provided on this syllabus.  Specifically, the syllabus supplement will include the following:

1. A statement of the instructor’s approach to the course.

2. The course outcomes and how the learning activities within course will help you reach these outcomes.  (*This information can be found in the TRACKING CALENDAR the instructor will include as part of the syllabus supplement.)

3. Identification of the specific required media for the course.

4. A list of additional resources that will be used to supplement the textbook(s) and enrich the content of the course.

5. A description of the diagnostic assessment that will be used in this course to identify your current knowledge and skills in relation to course content.

6. Specific grading criteria for the course, including a list and description of assessments and a detailing of how your final grade will be determined.

7. An explanation of the amount of time you will have to commit to study and coursework, both in and out of class, in order to be successful in this course.

8. An explanation of expected classroom etiquette that will lead to a productive learning environment for all.

9. A list and explanation of the specific critical workplace skills that the course will help you develop, enhance, or refine.

10. A description of the possible portfolio piece(s) you will produce in the course.

11. A description of how the course will assist you in developing lifelong learning competencies, including information literacy.

12. A list of supplies and/or resource materials you will need to acquire or utilize in order to fully participate in the class.

13. A description of the technology usage expectations required of you in this course.
14. An attached weekly TRACKING CALENDAR that will detail when and how course topics and course outcomes will be addressed and when all course assignments and assessments (see #6 above) will be due.


	TOPICS TO BE COVERED IN THIS COURSE:

I. The Windows Network Operating System – A History to Windows Server

A. Describe the evolution of Windows Server 

B. Describe the members of the Windows Server family

II. Installing Windows Server

A. Check hardware compatibility

B. Choose an installation method

C. Make pre-installation decisions

D. Install and activate Windows Server 

E. Update Windows Server 2003

F. Troubleshoot Windows Server installations

III. Configuring Network Services and Protocols

A. Understand basic TCP/IP concepts as related to Windows networking

B. Configure TCP/IP

C. Set up DHCP

D. Set up DNS and WINS

IV. Preparing to Serve: Understanding Microsoft Networking

A. Identify the logical structures of domain-based networks

B. Explain the features of Active Directory in Windows Server 

C. Create a domain by installing Active Directory

V. Administration Using Active Directory Users and Computers

A. Identify Active Directory objects

B. Create and manage objects using the Active Directory Users and Computers tool

VI. A Place for Everything: Storage Management

A. Explain the differences between basic and dynamic disks

B. Manage disk volumes on dynamic disks

C. Use the Windows Backup utility

D. Troubleshoot storage problems
	VII. Printer Configuration and Management

A. Install a printer

B. Configure and share a printer

C. Manage printers and print jobs

D. Troubleshoot common printing problems

VIII. Controlling Access to Resources Using Groups

A. Define Windows Server group accounts

B. Manage folder, file, and printer access

C. Troubleshoot share and access control problems

IX. Traffic Control: Monitoring and Managing Server Performance

A. Monitor the server using the Task Manager

B. Use the Performance Console for server monitoring and alerts

C. Monitor event logs

X. Remote Installation of the Windows OS Client

A. Configure a server for Remote Installation Services

B. Configure Remote Installation Services

C. Perform a remote installation of Windows OS client
D. Create an image from a reference computer

XI. Managing Computers and Users through Group Policy

A. Understand the capabilities of group policies

B. Manage security using group policies

C. Manage users’ environment using group policies

D. Manage group policy implementation and interaction

XII. Server Management Using Remote Desktop for Administration

A. Describe Remote Desktop for Administration concepts

B. Configure and create a Remote Desktop connection

C. Manage Remote Desktop connections




